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Webex open collaboration platform

120+ available
Webex Teams integrations

Webex for Developers:
Full program

0 o Office 365 Microsoft
gs @

™n D2 ¢ s

N @orkplace SharePomt OnEDnve

Custom try facebook

Clients (o)

= il
w0 - S Y
——— ‘.i.' ’ sl altocloud
Business/ Collaboration Calendar Productivity Social, mktg
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Open and interoperable
API/SDK |  Workflow connectors |

Integrations and bots |

Microsoft
Active Directory

Workflows

+ecosystem

Custom full development

https://apphub.webex.com/meetings



https://apphub.webex.com/meetings

Webex Meetings Experience

Cisco WebEx Meeting Center

# go.webex.com

File Edit Share View Audio Partiipant Meeting  Help

o j D € teeh’ WebEx

© shery v

@ Home

(3] Meetings
@ Recordings
G Preferences

() Support

English
San Francisco
Classic view

Training Center
Event Center

Modern video-first experience,
everyone can be seen no matter

how they join common tools
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My Personal Room Join a Meeting

Enter a meeting number or Personal Room ID (©

9 Recent Personal Rooms

LEfETL a8eA
@ Schedule a Meeting

http://go.webex.com/meetinglistiying12356677u/sherry

Start Meeting | v

/\ More ways to join

Upcoming Meetings
P Wed, Feb 8
34 8:00 AM-9:00 AM
A Fri, Feb 10
(i 1:30 PM-3:00 PM

View all meetings

Catherine Sinu
New Web Design Review and Sync up

Join

Sherry McKenna
Team Report and Sharing

Start Edit Delete

New in-meeting control bar
with one click to the most
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Simplified dashboard
provides single view of your
Webex meeting capabilities



Webex On Your Browser

e
cisco Wel

1.Main Menu
A Home

Meetings

Recordings

& © O

Preferences
noll Insights

Support

[« ©

Downloads

Feedback

©

Webex Training
Webex Events

Webex Support

Enter meeting information to join a meeting @
Kittipoth Meeting-Room © 2.URL Personal
https://synnexth.webex.com/meet/kittipoth_p Meeting

.

Start a Meeting v Schedule 3.Start Menu

) More ways to join

5. Meetings and Events

Room
Upcoming Meetings

7:10 PM - 8:10 PM ttt Start
Mon, Mar 30 BOB Kittipoth =
7:25 PM - 8:25 PM Training Webex

T Start
Mon, Mar 30 BOB Kittipoth

View all meetings

English Classic View BOB v

Recent Personal Rooms

4. More ways to join

Meeting Number: 5! ]

Join by video system

Dial kittipoth_p.synnexth@webex.com and enter your host PIN

You can also dial 210. .4 and enter your meeting number.
Join by phone

+65-6703-11 Singapore Toll

Access code:

Host PIN:

Global call-in numbers

Q@ Webex Meeting Reminder X

Webex meeting scheduled: Training ...
07:25 PM - 08:25 PM
Host: Cisco Webex

Snooze v Start Meeting



Scheduling Webex

Schedule a Meeting Meeting templates = Webex Meetings Default A~
1 Standard meeting templates
Meeting type ‘ Webex Meetings Pro Meeting A ‘
Webex Meetings Default

* Meeting topic Webex Meetings Pro Meeting

WebEx Personal Conference
* Meeting password , -

Date and time Monday, Mar 30, 2020 7:10 pm Duration: 1 hour “ § Monday, Mar 30, 2020 7:15 pm Duration: 1 hour

(UTC+07:00) Bangkok, Hanoi, Jakarta

Mar 2020 > Time

Recurrence

Attendees 4 Separate email addresses with a comma or semicoloi

am @ pm

Duration

1 hour v 0 minutes

N
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Join a Meeting from the Webex Meetings
Desktop App or Mobile App

Webex meeting scheduled: PM2.5

Cisco Webex <messenger@webex.com>
Today. 14
Phearwnapa Malakan %

x4+ - 0 X
« c mahidolwebex.com/we /b JdB02536405¢8029 % 0 e
When: Mon 1/27/2020 14:50 - 17:30 il
Where: hitps://mahidol.webex.com/mahidol cisco Webex . Matscol Uneverity
2 .
+' Accept { Tentative X Dedline PM2.5
Monday, Jan 27 2020 | 2:50 PM - 5
Ne conflicts
The organize sn't requested a response for this event. To update your own calendar, select a response.

Webex_Mesting.ics
6 KB

Download

Install the Cisco Webex Meetings app and start collaborating.

Having trouble downloading the app? Join from your browser.
You are the host for this Webex meeting.

When it's time, start your Webex meeting here
IMeeting number (access code): 575 577 482
IMeeting password: ce4rCkxR

Host key: 376201 1 2

IMonday, January 27, 2020
2:50 pm | (UTC+07:00) Bangkok, Hanoi, Jakarta | 3 hrs

Start meeting

Join by phone & | Click here 1o install webex.exe
Use VolP only :

Waiting for the download? Download the app agal
Join from a video system or application

Dial 575577452@mahidol.webex.com

‘You can also dial 210.4.202.4 and enter your mesting number.
Join using Microsoft Lync or rosoft Skype for Business Q webexene
Dial 575577482 mahid vebex.com

Showall X

Need help? Go to http:/fhelp.webex.com



Connect audio and video

Q Gsco Webex Mestings X

Sales Report Meeting
10:00 AM - 11:00 AM

r

57 Use video system 1 4} Use computer for audio 2 ¥ THDBOD Headset
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Overview of Webex

psassys Change your Video Layout
= to control where you
e o s s L. view video participants and
- 2go § caverne S 2 s panels on your screen.
Choose Floating
Panel View & to
position any panel
E where you want it -
| even on a second
5 e ,‘? monitor.
O ateon caidy g 9 |
|
Quarterly Analytic Visualizations :
—— Access the |
’“w““ Meeting Info ® e EE Meeting controls hide when
jj;‘jj;i: to get details you’re not using them and
kA about the then re-appear when you
s e 55 12 5 meeting. MOove your Cursor.




Connect to Webex Audio

<

Audio and Video Connection

Phone

+1-866-432-9903 (Call-in toll-
free number (US/Canada))
+1-408-525-6800 (Call-in toll

number (US/Canadaj)
All global call-in numbers

X

Q

Audio Conference

ﬂ Use your phone or computer to join this audio conference.

v Use Phone | Call me at a new number

&E . (000) 000-0000

\ ' Join the teleconference without pressing “1°

. Remember phone number on this computer

Call Me
v Use Computer for Audio @

Call Using Computer

- Test speaker/microphone




Q Cisco Webex Meetings = a x

File  Edit Share View Audio Participant Meeting Help SHGHlCronscte N Participants (3) x

- N - v Participants
Catherine Sinu

Q  Alison Cassidy (M 0

m © Adnan Delamico (Host S Q Search

& % Sherry McKenna p
: - : ma |
§ © osvdiiam : BCO Brian Costa | C@ . g )
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® o ican . I &) tareinma =

‘ O Amy Avarado
e D Augusta Park
a O James Weston

) Patnck Cooper g

EW - .

b 0 Dean Roberts

1 Ball Tidmiulsndwdnnanmsmuaumsdssauludalinuihugy Wwisliourinhae wielwumsseuuunld

v T Mute dwiuly iWauasUndssuaags sz

u Video swiuly Wauaslanwoasnusegy

Y ilu hand Wigidhsananiadu / a9 gidnsauaiansaglanimsaniiarasnuiasiuvsaly



Mute Background Noise

- O X

® /P | Connected ®

X v Participants . ¥ X
We're detecting background Raise hand
noise from your microphone. Speaker:

¢ [E* Sumiko Cheng (me
g Mute

: !ﬂb = Jimmy Tan Lip Aun (Host
Not a noise
Disable noise detection ME E* MingFang
MM muna mastura SpeO ker
MM muna mobile
v Chat X

HI
WELCOME TO THE CLASS

Sendto: = Jimmy Tan Lip Aun (Host & Presenter)




Mute on Entry

= a X

Q

File Edit Share View Audio Meeting Help

* 7  Connected *

v Participants x
Mute Me Ctrl+M

Ctrl+M 2 Alison Cassidy (Me) 0 g

2 Adnan Delamico (Most R @

Cathenne Sinu

v Mute on Entry

y and Exit Tone

% Sherry McKenna P

Invite and Remind...

o z:"!‘,@bﬂ

O Dawvd Liam

O Elizabeth Wu @

@ Herbert Hill

Copy Meeting Link

Anyone Can Ctrl+Alt+S

Assign Privileges... Ctrl+K

s Ethel Gross P

% Eunice Cole

2 Gabriel Cole

O Amy Alvarado

> Augusta Park o
O James Weston P

> Patrick Cooper X @

B Esse Adkins

EW €

: =i/
Kenna ) Dwnd Lam O Elzabeth Wy | BN

£ | @ Cotherme Sinu
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CacoBeeE®E

L o Sherry Mc
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Lock or Unlock Your Cisco Webex




Video Layouts in Cisco Webex

®: -] .

Active Speaker _ =
Video View Floating Layout 2

Active Speaker- - - \ t--- Grid View

Video View !
Active Speaker and

Thumbnail View



Chat

Q Cisco Webex Meetngs = - he
He [de Swe Yew fubs Jaticpwt Meding iip @ 0 Comecied o
o D RTecuwenet & Gle e )
Q
Q o Phessweaph Masian y
D rotiaes [ (o] ¢
O Netuoon )
v Chat X

from Phearv an to

' S %
FaufuNYinuiiEndanlsr ez

i » Everyone

natrada
Nattapon
R Techawieset

UserSom
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Share content

Cisco WebEx Meeting Center

Share Content

Optirnize for motion and video

File Edit Shae View Audio Participant Meeting  Help

R
Optimize for text and images
Optimize for motion and video v
LS ﬁ o 8
= = 'Q\ EW
= ..
ey Mckeres Sai i E—_—

Presentation pdf v

Click on the Drop Down list. Select Optimize for motion
and video.

If you want to share video and Audio both.

Share Content

' Optimize for text and images e @

=l
.;l.l;....ll: 5
Screen 1
E (L8 e - o = =
B ; - o E
- e | ST
. =

¢ Google Chrome(2)

@l Paint EII Microsoft PowerPo...

* Logi Presentation ...

) D D )

@ Microsoft Edge EQ Microsoft Edge E! Settings

[®% Microsoft Store



Share

Stop Shared

You're sharing your screen

Share Application *
J Share File X
Look in: I 55| Documents lj % B
Name = Date modified Type
. * 9/12/201812:12PM  File folder ﬂ Acrobat Reader DC
Quick access %
9/25/2018 10:16 AM  File folder
- 9/12/2018 7:04 AM File folder
Desktop 9/11/2018 7:05AM  File folder
. 2 9/20/2018 &57 AM  Shortcut C|5CD JEI |:}|:}E'r
m
Libraries
L
TSC Q  Cisco Webex Meetings
Network
< >
Fie name: | 5 Open £ Dropbox (Liberty University)
Files of type: INI Files (*.") _:_] Cancel )
€  Firefox

€ Google Chrome
(] LogMeln Rescue Technican Conscle

B Microsoft Teams




Annotation &
Whiteboard g =

Sharing Whiteboard ~

Draw |

Arrows |

Text box |

Lines |

- {3
Pen/Pencil select |

Color select |

Erase/clear |

Undo/redo |

Capture screen |

Use mouse |




Polling

[ I Poll Aiatsly I

Waiting forof = Q

@

@

)

Mevten

Lock mevting

nwite and rermend

Copy mesting knk

Audio connection

Speaker, microphone. and camera

Connect 10 2 devwee

Judin Poll }-—
uile Poll ]—
au Poll

| 810 item Budruuy |

| e itern B3AUEN

= (=

X

° ) Connected »

~ Polling

B 7

b

1. Anuian ai’-ﬁu.‘sﬂ wuumsSuumsaoun "1\'1‘1&'1 Gl

A. fawalasna
B. Mewalathunang
C. fswalatiay

D. Lifawala

Question

Type: | Multiple choice - Single Answer

New

Answer

Record individual responses

Clear All Options...

Open Poll

X




w Participants (5) *

Q
eo Phearwnapa Malakan o 3
Host, me ®
o Polling Export
ro €} Nattapon [

RT ) R Techawieset

J 4} UserSom O 'y
w Polling X
Save Poll Results As X | PollResults-200128 - Notepad — O
P
Questions Results Bar Graph Fle Edit F - Hel
. - I ile it Format View Help
= L S ; Webex Meeting-300163 - - N
1. msSuunnsaownilnabe il T .. — o Heeing . =l « =) 1.mefuumstawndndustdindduns Webex Meeting fevwidi
Name Date modified Type AT 3/4 [ 75%)
A T 074 (0%) * .
Qi 191225 1/28/2020 2:59 AM File fi B.uWk 04 0%)
LI access s
B ‘Lilw 0/4 (0%) webex Meeting 1/28/2020 10:19 AM File f C.liwlla  1/4(25%)
T dfiomnuish 1/27/2020 %:08 PM File f No Answer /4 ( ©%)
C. Liwi 0/4 (0%) » Deskiop E| PoliResults 1/23/2020 2:44 PM Text [ » A B C
No Answer 474 (100%) COT— T-l D PollResults-2 1/23/2020 2:46 PM Textl| » = - -
S R Techawieset | X | | |
UserSom |1 | x|
! natrada lx1 | |
This PC. Nattapon lx1 | |
Polling status Netwark
< >
Not started e 474 (100%) cO—
File name: IPoIIHesuhs—ZDD'IZB j Save I
In progress 0/4 (0%)
Saveastype: | Text File individual attendees resu( bi) | Cancel | Ln1, Col1 100%  Windows (CRLF) UTF-16 LE
Finished - 0/4(0%) A

Remaining time: 4:55 Time limit: 5:00

Close Poll




nd Meeting

Q
File Edit Share View Audio Participant Meeting Help o () Connected o
Parti ts (5] X
o] O RTechawieset & o e i et
Q
e o Phearwnapa Malakan -
Host, me
N 4 natrada V] O s
N € Nattapon o
X v Chat X
End Meeting fom Phesrrp Molkan o e
aaupanYiufidindalsr g

Do you want to end the meeting for all participants?

Save meeting files

End Meeting Cancel

End Meeting

End Meeting

Leave Meeting

4 B

To: | Everyone v

) RTachaviesst ) Usersom > Polling X




Download Webex Recordings

atfvar]n,
cisco Webex

@ Jeffv
My Recorded Meetings
Click to download

() Home All recordings (2) Deleted a recording

Meeti . . | |
imks MNams Click to watch a recording Security Date Duration Format
@ Recordings

. o _ 03/21/2018 _ =1 .
{@} Preferences Jeff Berkembrock's Personal Room-20180321 1316-1 oo Al 0:37:53 MP4 B2 I
I]_nl] Insights
. s 05/24/2017
S 2 = J 7= ' ' T 5

@ Support SE Tra ning 20170524 14171 1 1-48 AM 1-:06:26 NP4 A
i Download

Show or hide the panels when you're playing a Webex meeting or event recording that's in MP4
format:

Select Participant="=  to show or hide the Participants panel.
Select ChatD to show or hide the Chat panel.
Select PoIIingm| to show or hide the Polling panel.

*SelectQ & A@} to show or hide the Q & A panelin a Webex Events recording.



Screen Layout for Recordings in Webex

Q Cisco Webex Meetings x + = X

<« C & mahidolwebe o

Sabe Visuslizatioes - 2019082

= : NN
Preferences
N ) Home
(] Home ® (= T— Quiarsl Sy Porsorat i el g il
Recordings
] Meetings o o
e b
(©) Recordings oo e
4 Downlcads Anencess
With shared content No shared content [ Fesctuck
{3 Preferences
0oll Insights e -
() Support Aakis s Vo
R
- Downloads ]
1 f,«s cally share the recording wik
Tarc Comars-ony w1 o oo
() Feedback =

N
. //O// Video thumbnails view \\\

With shared content No shared content

With shared content No shared content

Active speaker view

Snle Yisualizations - 20150824 0805-1 Sala Vissakzations - 20190824 05551

With shared content No shared content

Target

Content-only view (no participant video is recorded)

Webex Training

Webex Events

\\, Nith shared content No shared copidl
Webex Support )\ A%

With shared content No shared content




Webex Calling diagnostics via Webex Control Hub

« All calling metrics from all clients are stored in
one place

Per-call view of media quality statistics for
faster fault isolation

Client-based network connectivity monitoring

Integrates with Webex telemetry

« Available for use by partners and customers




Cisco: The more intuitive way to work

Humanize how Adaptive and Connected Choice and
people and intelligent for for better and flexibility for
teams connect distributed teams faster decisions business growth




Endpoint portfolio

Uptimized for both cloud and on-premise

Y IR A S T S T

Cisco Webex Board 85 — ‘ ‘ — -
Ci R 55 NEW NEW
- I5CO Room Cisco Room 55D Cisco Room 70S G2 i

Cisco Webex Board 70 NEW

Cisco Webex Board 55

Cisco Room Kit
Cisco Room Kit Mini

Cisco Room Kit Plus NEW Cisco Room Kit Pro

Cisco Webex Share N



Audio distance: 1.90 Quality: 0.58 Far end: 0 F:0.0% T: 86.4% U: 0.0% N: 0.0% S: 235 People count: 6
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Tracking Systems: SpeakerTrack

Feature #1. Best Overview

2. Selects best framing



Tracking Systems - SpeakerTrack

Feature #2: Active tracking of person speaking

1. Detects person speaking 2. Selects best framing for person speaking



Designed for Customer Evolution

Expansion, Not Migration

-

Meetings

CGEEETTEED ©

Yo

Team Tools

\

White Board
File share 10+20

3rd party integrations

Calling

060000
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